
Massachusetts Community Transportation Coordination Conference 

May 2, 2017 

Small Group Sessions 
 

Choose one small group for the morning and another for the afternoon. If you are here with a colleague 

or staff from a partner organization, we encourage you to attend separate sessions today and share 

what you learned with each other. 

 

 

Morning Small Group Workshops (10:30 to 11:30) 
 

Volunteer Transportation Programs: Variations on a Theme 

Room:  304/305 

Hear from three innovative programs that each involve volunteers in improving mobility for seniors. 

Mystic Valley Elder Services will highlight the TRIP program, where seniors are empowered to recruit 

their own volunteer drivers. FriendshipWorks will discuss a medical escort model, where volunteers 

accompany seniors on transit, in vans, or by car. TRIPPS will share its program where seniors volunteer 

to help other seniors learn to travel by new modes. At the end, a volunteer driver will share his 

perspective and experiences. 

 

Pedestrian Safety for Seniors and People with Disabilities 

Room:  320 

Walking around one’s community is an important mode of transportation for many seniors and people 

with disabilities. Hear from three panelists discussing initiatives to improve safety around 

Massachusetts. Learn about how the Massachusetts Commission for the Blind teaches Orientation and 

Mobility skills and works with municipalities to make infrastructure improvements, hear from 

WalkBoston about the work they do in Boston and around the state to engage seniors and improve 

walkability, and learn about the “Be Seen, Be Safe” campaign in Southern Berkshire County. 

 

Employment Transportation 

Room:  401 

Around Massachusetts, stakeholders are trying to help individuals find the transportation they need to 

get to work. This workshop will highlight three strategies: engaging employer partners with CrossTown 

Connect, commingling with senior rides in Central Massachusetts, and bringing stakeholders together to 

start a new service in the Quaboag region. 

 

Partnering with On-Demand Services 

Room:  Ballroom 

Last year, representatives from Uber and Lyft presented at this conference. In the intervening year, a 

number of organizations began partnering with these companies. This workshop will feature a panel of 

three presenters who are partnering with Uber, Lyft, or both. Hear from the Needham Community 

Council, the MBTA RIDE’s On-Demand Paratransit Pilot, and the North Shore Community College on 

their experiences and preliminary outcomes. 

 

 

  



 

 

Afternoon Small Group Workshops (1:45 to 2:45) 
 

PERCEPT: Indoor Navigation System 

Room:  304/305 

Learn about an accessible smartphone app that offers an indoor navigation system for the blind and 

visually impaired. Developed at the University of Massachusetts Amherst in the Electrical and Computer 

Engineering Department, PERCEPT has been successfully piloted and tested in the Arlington Station of 

the MBTA’s Green Line and is currently undergoing a pilot in North Station. In this session, researchers 

and developers of PERCEPT will demonstrate how their technology works, share findings from their 

initial testing, and seek feedback on how the system could be made even more accessible. 

   

Older Drivers and the Registry of Motor Vehicles 

Room:  320 

The Registry of Motor Vehicles (RMV) supports older drivers in many ways, whether they want to safely 

extend their time driving or transition away from driving and into alternative modes of transportation. 

Learn about resources available to support older drivers. 

 

Regional Coordinating Council Roundtable 

Room:  401 

Join a discussion with Chairs of the Berkshire, Pioneer Valley, North Central, and South East Regional 

Coordinating Councils (RCCs) on the strengths and challenges of the RCC model. A signature initiative of 

MassMobility and MassDOT since 2013, RCCs seek to bring together human service agencies, 

transportation providers, and other stakeholders to identify regional priorities and collaborate to 

improve mobility for seniors, people with disabilities, and low-income commuters. Learn about RCC 

accomplishments from around the state and join a discussion on next steps. 

 

Coordination and Innovation at the MBTA and MassDOT 

Room:  Ballroom 

MBTA Director of Coordinated Mobility Aniko Laszlo will facilitate a panel discussion on how MassDOT 

and the T are working together on new initiatives that aim to provide a wide range of mobility options to 

the traveling public. Panelists will showcase tools for data collection and specialized services that make 

the existing transit system more accessible for people of all abilities. 

 


